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February 28, 2009

VIA ELECTRONIC FILING
Marlene H. Dortch, Secretary
Office of the Secretary
Federal Communications Commission
445 l2'h Street, S.W.
Suite TW-A325
Washington, D.C. 20554

RE: Annual 47 C.F.R. §64.2009(e) CPNI Certification
EB Docket No. 06-36
ESP Wireless Technology Group, Inc.
499 File ID: 0002192805; FRN: 0008725681

Dear Ms. Dortch:

ESP Wireless Technology Group, Inc., by its attorneys and pursuant to Section
64.2009(e) of the Commission's rules, hereby submits its 2008 CPNI Certification and
Accompanying Statement. If there are any questions regarding this submission, please contact
the undersigned.

This filing supersedes the prior filing made earlier today as it inadvertently referenced
calendar year 2007 instead of 2008.

Tamara Davis Brown

Enclosures
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Wifeless Technology Group Inc.
------~". .•....

8330 S. Madison Street, Ste. 15, Burr Ridge, IL 60527
Ph: (708) 485-8930 Fax: (708) 485-8793

VIA ELECTRONIC FILING
Marlene H. Dortch, Officc onhe Secretary
Federal Communications Commission
445 12lh Street, SW
Washington. V.c. 20554

Rc: Annual 47 C.F.R. § 64.2009(e) CPNI Certification for 2008
EB Duckct No. 06-36
li:SP Wireless Tel:houlogy Group, 101:.
499 Filer ID: 00021928051 FRN: 000872568]

CERTIFlCAnON

I, Michael M. Smith. herehy certifY that I am an omeer of the company named
above. and acting as an agent of the company, that I have personal knowledge that the
company has established operating procedures effective during the calendar year 2008
that arc adequate to ensure compliance with the Customer Proprietary Network
Inl<mnation J111es set Ihrth in 47 c.r.R. §§ 64.2001 el seq. of the rules of the Feder-al
Communications Commission.

Attached to this certHication is an accl)mpanying ,statement thaI (i) explains how
lhe company's procedures ensure that the company is in compliance with the
requirem'Jnl' sel forth in 47 C.F.R. §§ 64.2001 el seq. of the rules, (ii) explains any
aClions taken against data brokers during the past year, (iii) summarizes all customer
complainls received in the past year concerning the unauthorized release of ePNI and
(iv) reports inlonnation known lo the company regarding tactics pretextcTS may be using
to attempt access to epN!.

~ '''Z-·· ;j;;E-'-:). €-.. / '--;;I---·k~ .. 2 ,r"",:,~<",.-
Name: Michiid'M. Smith
Tille: VP/GMlPrincipal
Date: 02.27.09

STATRMEISI

P.Ol
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ESP Wlre/e.v.\' Technology Group. Inc. ("Carrier") has established operating procedures
that ensure compliance with the Federal Communication Comtnission ("Commission")
regulations regarding the proteclion of customer proprietary network inlhm13tion
("CPNI").

• Carrier has implemented a system whereby the status of a customcr's CI-'NI
approval can he determined prior to the usc ofCPNl.

• Carrier continually educates and trdins its cmployees regarding thc appropriate
use oferN!. Carrier has established disciplinary procedures should an cmployee violate
the erNI procedures established by Carrier.

• Carrier maintains a r~ord "I' its and its affiliates' sales and marketing campaigns
that usc its customers' CPNI. Carrier also maintains a record of any and all instances
whcrc CPNI was disclosed or provided to third parties, or where Ihird parties were
allowed accesS to CPNI. The record includes a description of each campaign, thc specific
ePNl that was used in the campaign, and what producls and services were (,ffered as a
part of lhe campaign.

• Carri.'r has established a supervisory review process regarding e\\rnpliance with
the erNI rules with respect to "ulh"und marketing situations and nlainlains rcc()rd~ of
carrier compliance for a minimum period of one year. Specitically, Carrier's sales
personnel ubtain supervisory approval of any proposed outbound marketing request fi)r
cu.~lomer approval regarding its erNI, and a process ensures that opt·out elections are
recorded and followed.

• Carrier took the following acti,ms against data brokers. in 2008, including
proceedings instituted or petitions filed by Carrier at a state cornmis.~ion. in the court
system, ()r at the Fedpral Communications Commission: lS.!!!!£

• The (i)l!owing is information Carrier has with respect to the pmcesses prutcxtcrs
are using to attempt to access ePNI, lind rif any1what stt,pS carri,,"l'S lite taking to protect
el'NI: Carrier has determined that no pretexter has attempted to aelless C.oN. on
Carrier's system.
• The tbllowing is a summary tlf all clL~tomer complaints received in 2008
regarding the unauthorized release of ePNl:

),;0 Number of customer complaints Carrier received in 2008 related to unauthorized
access to CI'N1, or unauthurized disclosure ofCPNI: None

, Category of complaint: -
JL Number of instances of improper access by employees
JL Number of instances of improper disclosure to individuals not
authorized 10 receive the information
JL Numher of instances of improper access to online information by
individuals not authorized to view the infomllttion
JL Number of tither instances "I' improper access or disclosure

),;0 nescription of instances of improper access or disclosurc: None

P.02


